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Education
Tufts University Medford, MA
BS in Human Factors Psychology, Minor in Engineering Management & Entrepreneurship Expected May 2028

GPA 3.5, Dean’s List, $40k merit scholarship

Relevant Coursework: Management of Innovation, Consumer Product Ventures, Technical and Managerial Communications,
Computing in Engineering (Python), Intro to Computer Science (C++), Statistics for Behavioral Sciences, Experimental
Psychology, Human Factors Product Design, Engineering Psychology, Entrepreneurial Finance & Marketing

Relevant Experience
La Colaborativa & Tufts University Medford, MA

Project Manager/ Client Communication Manager & Designer Jan - June 2026

e Managed a 4-person Tufts team and weekly communication with 5+ client stakeholders, translating community needs
into a bilingual, accessible intake system for a nonprofit serving up to 500 daily walk-ins.

e Designed an iPad check-in kiosk and a bilingual paper intake form with three-tier urgency flagging; both met all 5
usability criteria, averaging ~3.75 min (paper) and ~4.5 min (kiosk) against a <5-min target.

e Led the June 2026 launch, onboarding staff to both formats, now integrated with the organization's Salesforce CRM to
streamline front-desk intake.

Brigham and Women’s Hospital Boston, MA
Qualitative Research & Data Analyst Intern June 2026 — Present
o (Coded 10+ interview transcripts and contributed to thematic analysis for a qualitative healthcare research project in

Kratie Province, Cambodia, identifying patterns across participants' experiences.
e Translated (Khmer <> English) and quality-checked 30+ interview transcripts, coordinating meetings with Cambodian
physicians and multidisciplinary researchers to ensure accurate data collection and project execution.

United World College (UWC) Cambodia Phnom Penh, Cambodia
National Committee and Finance & Fundraising Intern 2024 — Present
e Conducted 10+ financial assessments, prepared slides, analyzed administrative documents, and successfully
recommended 10 scholarship allocations for UWC Cambodia candidates based on financial need.
e Organized 10+ fundraising campaigns and tracked expenses on Excel to support scholars and organizational operations.
Raised up to 6,000 USD in a span of 1-3 months.
e Designed and published monthly newsletters to update students, alumni, and stakeholders on program news, deadlines,
and fundraising progress, increasing engagement and transparency within the UWC Cambodia community.

Projects and Extracurriculars

Tufts University, IDEA Lab Owl Head Project Medford, MA
UI/UX Researcher Jan 2026 - Present
e Designed and ran 3+ early-stage sessions of an IRB-approved user study on a VR point-of-view remapping system,
combining pre/post surveys with in-game performance data on how people adapt to an expanded field of view.
® Analyzed 10+ participant trials to identify usability patterns, motion-perception challenges, and interaction trade-offs.

e Turned findings into 5+ early UX recommendations on spatial awareness, comfort, and field-of-view expansion,
informing the team's iteration priorities.

WASH Naturals Boston, MA
Sales and Marketing Intern June 2026 - Present
e Generated $3,000+ in direct sales within two months through consultative customer engagement, earning Top
Performer recognition.
e Conducted influencer outreach and collaborated on PR initiatives, pop-up events, to strengthen community engagement
and customer experience.

Languages & Skills
e Languages: English (Native), Khmer (Native), Thai (Conversational), French (Conversational)
e Skills: Microsoft Office, Google Workspace, Canva, R/R Studio, CITI Social & Behavioural Research, UX Research,
Inbound Marketing, Notion, HubSpot
e Hobbies: Photography, Musical Theater, Cooking, Dogs, Travelling
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